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2   Select your region from the dropdown menu.

Log on to the New Casting Networks 

Migrating your previous account onto the new Casting Networks

1   Go to login.castingnetworks.com.

If you already have an account, but you are logging in to the new platform for the first 
time, you will need your existing Casting Networks username and password to log in.

3   Enter your username and password and click Log In.

4   On the “Verify Your Account Information” page, enter 
all required fields (name, email address, password, etc.) 
then select “Submit”.

5   You’ll see all of your existing profiles and accounts. Add vital information to your profile(s) 
     such as your age range, location and ethnic appearance to help casting and your talent 
     representative find you and manage your profile. If you would like to link additional 
     accounts, proceed to the next step.

     Note: You'll receive an acknowledgement email to the email address you provided.

®

6   If you have additional profiles or accounts (aka additional usernames) that you use to 
     log on to your new Casting Networks account, click on "Claim Additional Accounts" 
     and follow the steps.

Note: Please use your email address and new password when logging into Casting Networks after you have claimed your account.
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Forgot username/password?

If you don't remember your password, click "Having trouble logging in?" and enter your 
username or email associated with your account to move forward. 

If you run into any issues, please visit support.castingnetworks.com and contact us via 
the Support form in the lower left hand corner of the page.



(Represented Talent)

Creating a new account?

Once you receive the email invite to access your profile:

Great! Your representative will 
invite you to create a profile on 
their roster.

If you are signing up with 
representation for the first 
time, look out for an email 
invite from your agent or 
manager to create your free 
Casting Networks® account.

Create an Account

Already have an account?

Link your profile to your account

Choose “I have an existing account” and log in to your existing 
Casting Networks account to associate it with this new profile.

If you need to set up a new Casting Networks account, select 
“I need to create an account.”
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(Without Representation)

For talent who are not yet represented, visit app.castingnetworks.com to 
create your free profile and sign up for a membership.

Create an Account

Free profile

First two photo uploads free

First video and audio clip 
upload free

Browse roles on Casting 
Billboard®

Receive roles fit for you

Submit to thousands of Casting 
Billboard roles

Unlimited media for your profile

Sign Up for a Membership

Create a new account

Basic Membership
Premium Membership
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Getting Started

Manage your profile and media

Upload your photos, videos, audios, resume and other 
information to make your profile ready for sharing.

Submit to roles on Casting Billboard®

Once your profile is ready, head over to your personalized 
Casting Billboard page and start submitting to roles.

Respond to requests

Check Your Alerts to see if you have any pending requests 
from any of your submissions or from your representative.

If you have an account from the legacy Casting Networks platform, check out our  Onboarding to the New Casting Networks
guide to learn how to migrate your account to the new platform. 

Create an account

If you are represented talent, look out for an email invite 
from your agent or manager.

If you’re not represented, visit app.castingnetworks.com 
to create your free profile. Choose between a Basic or 
Premium Membership.
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Is your profile ready?

Your Casting Networks® profile is a place to showcase your talent and achievements 
so you can effectively tell casting directors why they should choose you.

Missing information?

If your profile is missing media, check the media bank for any uploaded media first. If 
your profile is still missing media or other information, you will need to claim the 
account (profile) which has your most recent information/media in order to see the 
information/media for that profile. You will need the username and password for the 
profile you are attempting to claim.

Manage Your Profile

Uploaded your photos, videos and audio clips?

Added your credits and skills?

Chosen your highlighted credits and skills?

Updated your union status, assets and clothing sizes?

Included additional information you think may be useful 
to casting?

Once you’ve checked off all the boxes, you’re ready to 
share your profile! Go to Your Profile and click “Copy 
Shareable Profile Link.” Paste this link into an email or 
anywhere else you might like.

Remember, casting directors can view and search your 
profile when searching for the perfect talent for a role!

Have you...
?
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Manage Your Media

Click Media Bank in your global navigation bar

Click the relevant media type and click “Upload”

Drag and drop the media into the upload modal or 
click “Browse” to select the media from your device

If necessary, edit your photo and/or thumbnail

You can also upload photos directly from your profile 
page. Click the “Add a Photo” tab in the photos section 
to add a new photo or choose an existing photo from 
your Media Bank.

If you have a Premium Membership, all media added 
will appear "unlocked" in the Media Bank and is 
available to add to profiles.

If you have a Basic Membership, your first audio, 
video and two photo uploads are free. For additional 
uploads, you'll be taken to the Checkout page.

Update notification settings, billing and membership information and account settings 
through the menu in the top right corner of your account.

How to upload new photos, videos or audio clips

Preferences and Settings

Billing and Subscription 
Information

Account 
Information

Email Notification 
Preferences
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Responding to requests

If you have a personal profile and are a Premium member, you can submit to any 
project on Casting Billboard.

Submit to Roles on Casting Billboard®

See projects that are fit for you based on your profile

Filter projects to suit your specifications

Submit to individual roles

Choose what media is shown to casting

Upload additional media

Add a submission note

Need to look back at your submissions? 
Reference project information in the “Your Submissions” section of your account.

Your Alerts page will display all of the requests you’ve received in one place across all 
your profiles. Respond to questions, requests or schedules from casting and from 
your representative/agent. 

Audition / Callback Requests
Reply to in-person or virtual audition requests to confirm, 
decline or to request a reschedule.

Media Requests
Respond to self tape requests and upload any additional 
media requested from casting.

Question Requests
Respond to requests for additional information required 
by casting. If you are represented, your agent/manager 
can forward your response.

Your personalized Casting Billboard page

Types of requests

To adjust the role type for your email notifications, visit Account Settings in the menu at the top right corner of your account and 
select Notification Settings. Keep in mind that your union status is not included but can be adjusted on your profile.
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